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Introduction: The Monitoring Committee
Austria ratified the Convention on the Rights of Persons with Disabilities (CRPD) in
2008. The Independent Monitoring Committee was established pursuant to Section
13 Austrian Federal Disability Act (Bundesbehindertengesetz) (Federal Law Gazette
No. 283/1993 as amended by the Federal Law Gazette I No. 109/2008), in line with
Article 33 Para 2 CRPD and was constituted in December 2008.
The Monitoring Committee, entrusted with monitoring the protection and promotion of
the Convention on the Rights of Persons with Disabilities (CRPD) in Austria, is
grateful for the opportunity to contribute to this study.

Persons with disabilities in Austrian disaster protection systems
Information by the Austrian government on the inclusion of persons with disabilities in
disaster management and emergencies is scarce.
In its report to the UN Committee on the Rights of Persons with Disabilities on the
occasion of Austria’s first CRPD state dialogue the Monitoring Committee stated: “A
typical example is the information provided on disaster management: ‘...according to
the Federal Ministry of the Interior, Austria has a countrywide civil protection system
and one of the most densely woven public supply networks.’1 Fortunately, disaster
management in Austria is really well developed, but no information whatsoever is
provided on accessibility – in physical or communicative terms. As an inquiry with the
competent bodies shows very clearly, there is only little awareness of the different
dimensions of accessibility and the shortcomings in implementing accessibility.”2
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There are no specific regulations for the support and information of persons with
disabilities in situations of risk. Consequently, persons with disabilities are likely to
have no access to information or to receive adequate help in dangerous
circumstances. Existing alarm systems and emergency call services are not fully
equipped to meet the communication needs of deaf persons.3 Although a specific
emergency call service for deaf people has been established, DPOs criticise that the
service is not available 24 hours a day.
A recent study which screened emergency plans of several European countries,
including Austria, offers similar findings of “[…] a ‘blind spot’ in the rich European
Countries about the shortcomings of their emergency and health systems with regard
to vulnerable groups.”4
The UN Committee on the Rights of Persons with Disabilities took up these
shortcomings as it expressed its concern about the lack of information given by
Austria on support to persons with disabilities in disaster and emergency situations.
In its specific recommendation on article 11 “The Committee urges the State party to
provide information in its next periodic report on specific measures taken to ensure its
preparedness to provide persons with disabilities with the necessary support in the
event of a disaster […].”5
So far, the Monitoring Committee could not notice any improvements in this regard
indicating intentions to follow up this recommendation.6

Persons with Disabilities in Austria’s international disaster relief
Similar to the national level disaster prevention and disaster management plans,
persons with disabilities are not explicitly included in international disaster relief
efforts of Austria. Lack of awareness on accessibility requirements and necessary
precautions and arrangements to accommodate the needs of persons with disabilities
show that inclusion is not a priority in Austrian international disaster relief. Rather, the
assumption prevails that any disaster response will automatically reach vulnerable
groups such as persons with disabilities.
Although references to disability are made in the guidelines of the Austrian
Development Agency on International Humanitarian Aid from 20077, no specific
measures are taken to ensure inclusion of and support to persons with disabilities in
emergency situations. The fragmentation of responsibility for international disaster
management and humanitarian aid among several actors further aggravates the
problem and hampers the development of a coherent, inclusive and accessible
approach.
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